Experience with a drug information services review committee.
The efforts of a committee to review the performance of a formal drug information service were evaluated. The organization and functions of the committee are described, Among other duties, the committee rates the difficulty of a random selection of questions and the adequacy of the answers provided. These ratings were compared to the evaluations of the persons asking the questions. There appeared to be a correlation between the ratings of the review committee and the evaluation of users of the service.